From: Suzie@garnsychan.com

To: philburkhard@hotmail.co.uk

Date: Wed, 12 Jan 2011 17:00:45 +0000
Subject: Email of Support

Hello Phil,
Can I start by wishing you and the HOVIP team a Happy New Year.
T am emailing you today to offer my support and thanks to HOVIP.

Over the last 8 months we have used the service for several different aspects of the
business. The main aspects of this support has been through courses I have attended with
yourself and Torfaen's Create project. I found these seminars provided excellent
resources which you could adapt to any situation. I have also shared these resources with
key members of my team.

I am also a member of the HOVIP Recycling Cluster and am in regular contact with Ken
Davies, CIOTEK Project Manager. These meetings and the information and support Ken has
provided has been invaluable to my social enterprise project.

Through these meetings I have been able to build links where other cluster members, Wrap
and Green Triangle.

I believe this service is invaluable especially to small and charitable social enterprise
projects like mine.

Yours faithfully,
Suzie Brown

Suzie Brown

Project Coordinator

Circulate Furniture Recycling

Unit 14, Gilchrist Thomas Industrial Estate
Blaenavon

NP4 9RL
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